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In every shopkeeper, there’s a story, and booklet tells it

By Rachana Rathi
GLOEE STAFF

is passion for showing people how to
see and think in new ways led David
Leschinsky on a journey from belng e
traveling computer consultant W own-
ing a puzele shop. For Peter Meyer,
opening a cafe in Newton weas the fulfilloent of & rumn-
ning joke be and his wife shared while frequenting
Mew York coffee shops vears ago. And Tony Dopazo
followed in his parenls’ footsteps by opening his own
ompany, a small-business computer consultancy

firm, in his childhood neighborhood.

These independent business owners are sharing
their storles and entrepreneurial spirit in a booklet
called Indie Orwned, They're doing it under the prem-
iz thut consumers who know the names and faces
hehind the sorefronts are moze likely to venture in-
side and shop, as well as possibly pay & premivm at a
business owned by a neighbor rather than shopplng
fior a discount at a faceless mational chain.

“It gives people a connection to the people and
families Frunning businesses and offering services in
their community,” said Leschinsky, owner of Eureka
Puzzies in Brookline.

“They feel berter about shopping here because
they knew it's not sirply & clone of Wal-Mart or Tar-
EE*- m"'rh!rs IIRH 'LT'L”

It's precizely why Debbie Thompson of Brookline
created Indie Owned. Her ficst effore offered detailed
lonks at more than 100 independently owned bosi-
nesses in Brookline.

Mowr she 12 ready to distribute & version of Indie
Owned covering Newton businesses and nonprofits
uoperations, and iz making plans to branch out into
ather suburbs west of Boston.

An attorney on maternity beave, Thompson got the
idea in September when her mother's helper, Hannah
Leschinsky, 14, shared how her father opened his
store in pursuit of his passion for games and puzzles,
A mother of three children under the age of 5,
Thompson had shopped at the store for two years but
knew nothing about the famdly who ran it

"Learning how involved Hannah, her sisters, and
Tiuther are in the busineas, and that it fulfilled her fa-
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1t’s a way to build community, and at the same time,

it’s a way to build business.”

Depeie THOMPEON (center) of Brookline, ereafor of Inlie Orened, meeting with David
Leschinaky of Furelra Pussles and Judy Kerzencwski of Think Revtclentiel Realty

ther's dream, made it a totally different shopping ex-|
perience for me” Thompson said, “Small businesses’
are driven by word-of-mouth. Tt's shout the accessihil-
ity and commitrent of the owner.

“Ithought Tean't be the only one who would realiy
like to koo this story and the stories of other si-
NESE WIETS, she said.

Three months later, Thompson mailed a nearky
TO-page, glozsv directory of 110 independently
owned businesses to every homeowner in Brookline,
Every quarter-page of the directory offers a plum-i

graph and up Lo 250 words of insizht and backeround
into the local entrepreneurs, whn ranged from per-
sonal cheds to karate instructors.

"It a way to bulld community, and af the same
tirme it's & way to bulld business," said Thompson,
who doesn't have plans 0 20 back to her career as o
lavaryer.

Instead, she is gearing up to publish mope than
30,000 eopies of a similar directory for Kewton, and
mail oae to every homenwner in the city this spring,
Bhe has set March 31 85 the deadline for new entries,

Thompson also intemwds to publish a directory later
this year for area communities, such as Weston, Way-
land, Natkck, Framingham, Needham, Lincoln, Sud-
bury, Lexington, and Dover,

Several Mewton business owners, such as Meyer,
said the §250 fee for a personalized profile and pic-
tures seems well worth the investment. The costs of
marketing, along with rents and competition from
chains, are incressing.

“Feaple love that the owner ks at the shop, making
their drink, and that our kids are in school or Little
League together,” said Meyer, who has two sons, ages
5and 7, and spent more than a decade in hotel man-
agement before opening Lincoln Street Coffee in
Newton Highlands three years age.

When Meyer read tirough the Brookline booklet
that Thempson had dropped off 5t his shop, he could
gee hirw the book serves as a hridpe between owners
and consumers.

Dopazo, owner of Metro Tech Services, said it's
particulardy true for people without storefronts,

“The hardest thing about sales is the cold call
where you don't know anvthing sbout the client and
they don't know amything about vou, Anything that
can soften that, even an introduction from someons,
goes a long way," sald Dopaze, whose profile in the
Brookline directory tells the story of how his -
grant parents met in the city, aswell a5 his owm child-
hood there,

“What's nnigue about Indée Owned is that when
potential clients began o call me, it wes immediately
a friendly relationship becavse thay knew a little bit
about me he said. “It not only broke the ice, but it
misle it wery comiortable o do business”

The other benefit, business oamners sald, is that the
hookiel showed them thwe similarities between them-
selves and other people who set out to fill 2 niche and
do something on their own, Meyer likened a recent
gathering at his eoffee shop of other local business
owners who are participating In Indie Owned, inchud-
ing Dopazo and Leschinsky, to “a support groap.”

“Tt's nice meeling other people who understand
what it's like to be head dishwasher, head plumber,
#nd head maitre d) he said. *“You sec what you're do-
ing 12 ot 2o crazy”



